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1. OBIIME MMOJIOKEHUA

1.1. Hcnoab3yemble TEPMHUHBI M COKPALLIEHUS

TepMuH

Onpenenenue

AreHT

IOpunuyeckue nuia ¢ KOTOPHIM Ha OCHOBAaHHU 3aKIIOYCHHOTO C
OO1IecTBOM JIOTOBOpa H JOBEPEHHOCTH MOPYYCHO OCYILIECTBIATH
npueM  3asgBOK 110  BblAade, TNOTalleHHI0 W O0OMeHy
WHBECTHIMOHHBIX MaeB, JHOO ¢ KOTOPBIM 3aKJIFOYCH JJOrOBOP Ha
pacuMpeHue KIMEHTCKOM 0a3bl.

Kamooda

OO6pamenne (kanoba), coaepikaliee CBEACHUS O BO3MOXKHOM
Hapymiennn Opraamzanuerd HopmaTtuBHBIX TpeGoBaHuii, IM00
coJieprkalliee nMpock0y 0 BOCCTAHOBJICHUH WJIU 3alUTE MpaB, WU
nnTepecos Kinenra, HapymenHsix Opranu3anuen.

3agBHUTEIL

JIuno, HanpaBuBuee B Opranuzanuto O6pamenue wiu XKaaooy

3asBJieHHe

Hanpasnennas 3assurenem Opranuzanuy npock0a, npenioKeHne
0o 3asBlIeHHE, Kacarouleecs OKa3aHus (pUHAHCOBOW YCIIyTH, HO
HE SIBIISIOIIEECS JKaI000i.

Kanenr

IOpuauyeckoe waM  QuU3MYECKOE JIMLO, 3aKIIOYMBLIEE C
Opranuzanueil JOroBop JOBEPUTENIBHOIO YIPABICHHUS, B TOM
quciie nyTeM HpI/IO6peTeHI/IH HMHBCCTUIIMOHHBIX IIa€B I1aCBbIX
WMHBECTHIIMOHHBIX q)OHI[OB IoJ yrpaBJICHHUEM OpFaHI/I3aHI/II/I, nIm
HMHBECTHIIMOHHOI'O KOHCYJIbTUPOBAHUSA HIIn HaMEpPEHHOC
3aKJIFOUUTH TAKOH J0roBOp

KonTposaep

JlomkHOCTHOE L0, pa0oTHUK Opranusanuu, 100 pyKOBOIUTEIb
HOJpa3ielieHuss BHYTPEHHEr0 KOHTPOJI, OTBETCTBEHHOE 3a
OCYIIIECTBJICHUE BHYTPEHHETO KOHTPOJISA, WIM JIMIO, Ha KOTOPOE
BO3JI0’KEHBI YKa3aHHbIE (YHKIIUU

HopMmaTtuBHbie TpedoBaHus1

TpeboBanus 3akononatenscTBa Poccuiickoit denepannu o pelHKe
LEHHBIX OyMmar, 0 MaeBbIX WHBECTHUIIMOHHBIX (OHIAX, 0a30BBIX U
BHYTPEHHUX CTAHIAPTOB CAMOPETYIUPYEeMOW OpTraHM3alINH,
4YJIEHOM KOTOpou sBisercs OpraHuzaiusi, y4peauTeNbHBIX U
BHYTPEHHUX  JIOKyMeHTOB  OpraHmzanuu, CBS3aHHBIX C
OCYIIIECTBICHHEM TPOPECCHOHAIBHON JEATCILHOCTH Ha PBHIHKE
LIEHHBIX Oymar u eI TEIbHOCTH 1o YIPaBICHUIO
WHBECTUIIMOHHBIMA ~ (DOHJAAMH, TIACBBIMH  WHBECTHUIIMOHHBIMU
(¢hoHIaMH ¥ HErOCyJapCTBEHHBIMH IEHCHOHHBIMH (HOHIAMHU,
PETYIHPYIOMUX AeATeNIbHOCTh OpraHnu3aIny.

Opranuzanus OO01mecTBO ¢ OTpaHUYEHHOW OTBETCTBEHHOCTHIO « Y ITPABIIAIOIIAS
kommnanusi « OTKPBITUE»

PykoBoauresan EnuHonnuHbli uCOAHUTENbHBIA Opran Opranu3anun

Cayxba BHyTpeHHero | CTpykrypHoe mnojapaszzaeneHue OpraHuszaiu 1moj pyKOBOJICTBOM

KOHTPOJISI (xypatopctBoM KoHTposepa) ocyiiecTBistoee AesITeNbHOCTD 110

Topsook paccmompenus oopawenuti (scano6) OO0 YK « OTKPBITHEY (peo. 1.0)




BuyTtpennemy KOHTpoOdl0 B cooTBeTcTBUM ¢  [lopsiakom
OpraHM3allud U  OCYIIECTBJICHHUS BHYTPEHHETO  KOHTPOJISI
npo(ecCHOHANBbHOTO  y4YyaCTHHKA  pBhIHKA  LEHHBIX  Oymar
000 YK «OTKPBITHUE», IIpaBunamu OpraHu3aLuu 51
OCYILIECTBJICHHSI BHYTPEHHETO KOHTPOJISI YIPABIISIOLIEH KOMITAHUU
000 YK «OTKPBITHEY, 3aKOHOIaTEJILCTBOM PO,
HOpMaTHUBHBIMU akTamu banka Poccun, 6a30BbIMU cTaHAapTaMu U
BHyTpeHHUMU cTangaptamu CPO.

DJIeKTPOHHBII ajipec | DIEKTPOHHbIE MOYTOBBIC SAMUKKH OpraHuzanuu, UHPOpPMALUSI O

OobmecTBa KOTOPBIX pacKpbiTa Ha OpUIMaIbHOM caiite B cetu «MHTepHeT»
open-am.ru

Coxpamienue PacmmgpoBka cokpamienus

CBK Cnyx0a BHYTpEHHETr0 KOHTPOJIS

CPO Camoperynupyemasi opranuzanusi B cepe (pMHAHCOBOTO PBHIHKA,
YJIEHOM KOTOpOi siBisieTcst Opranusanus

1.2. O6uaacTh NnpUMeHEeHHA

1.2.1. Hacrosmuii [lopsnok paccmotpenust oopamenuit (xano6) OO0 YK «OTKPBITHUE» (nanee -
ITopsanok) pa3pabotaH ¢ 1ebi0 (hopManu3aluy MOAX0A0B U METOJ0B paboTsl ¢ JKanobamu u

OO6parnieHusiMH, ToCTynarImuMu B OpraHu3aluro.

1.2.2. Paccmotpenue OOparienuii u XKanob ocymiecTBisieTcss B COOTBETCTBUH € 3aKOHOIATEILCTBOM

Poccuiickoit @eaepanun, 6a30BBIMU CTaHAAPTAMH U BHYTpeHHUMU cTangapramMu CPO, uieHom

KOTOPBIX SABJISICTCS OpraHHSaHI/IH, B TOM 4YHCJIC:

[TocranoBnennem @OKIb PO or 18.02.2004 N 04-5/mc "O perynupoBaHUH
JeSITEIbHOCTH YNPABJIAIONIMX KOMIIAHUN aKIMOHEPHBIX MHBECTHUIIMOHHBIX (DOHIOB U
MaeBbIX NHBECTUIIMOHHBIX (OHIOB";

Vkazanuem banka Poccum ot 28.12.2020 N 5683-YV "O TpebGoBaHMSX K CUCTEME
BHYTPEHHETO KOHTPOJIS MPO(eCCHOHABHOTO YYaCTHHKA PhIHKA IIEHHBIX Oymar";

bazoBbIM CTaHZApTOM 3aIIMTHI IPAaB U MHTEPECOB (PU3NYECKUX U IOPHIUYECKUX JIHIL -
nojryyaTesnied  (MHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UICHAMH CaMOPETYJINPYEMBIX
opranm3anmii B cdepe (PUHAHCOBOTO pBIHKA, OOBEAMHAIOMNX AKIIMOHEPHBIE
WHBECTUIIMOHHbIE (OHIBl M YIPABIAIONIME KOMIIAHMM HHBECTHIIMOHHBIX (DOHIIOB,
MAaeBBIX MTHBECTHIIMOHHBIX (DOH/IOB ¥ HETOCY/IaPCTBEHHBIX IEHCUOHHBIX (DOHIIOB,;

bazoBeIM CTaHZApTOM 3aIIMTHI IPAaB U MHTEPECOB (PU3NYECKUX U IOPHIUYECKUX JIHIL -
nojydareneil (UHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX UICHAMH CaMOPETyJIHPYEeMbIX
opraHuszanuii B cepe pUHAHCOBOrO PbIHKA, 00BEIUHAIOIMX YIPABIISIOIINX.

1.2.3. Tlopsimox siBIsieTcs HEOTbeMJIEMOM dacThio [IpaBmi opraHM3anuy W OCYIIECTBICHUS
BHyTpeHHero kKoHTpois ynpasisatonieil komnanun OO0 YK «OTKPBITHUE» u Ilonoxenus o
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BHYTPEHHEM  KOHTpoJie  MPO(ECCHOHATBLHOIO  yYaCTHHKA  pbIHKA  IIEHHBIX  Oymar
00O YK «OTKPBITHUE.

1.2.4. Hacrosmmii [Topsiaok yTBepkaaeTcs mpuka3om PykoBoaures.

1.2.5. Tlopsaok MOANIEKHUT aKTyalIM3allMK B ciiydyae u3MeHeHuss HopmatuBHbIX TpeGoBaHuil, 160
W3MEHEHUI B OpraHU3allMOHHOW CTPYKType W/WIKM Ou3Hec-mporeccax B OpraHmzaiuu,
CBSI3aHHBIX C aCTIEKTaMH, PEryJIMpyeMbIMH HacToSIuM [lopsakom.

1.2.6. Omuenka Hactosmiero I[lopsaka Ha mpeaMeT cOOTBETCTBHUS HopmaTHBHBEIM TpeOOBaHUAM
npousBoautcs Konrpomepom wim padotaHukom CBK He peke omgHoro pasza B rox. B ciydae
BBISIBIICHHS HECOOTBETCTBHH yKa3aHHBIM TPEOOBAaHUSM OCYIIECTBIISIETCS TEPECMOTp U
aktyanuzauus [lopsiaxka.

1.2.7. Opraamszamnms oOecreynBaeT pacCMOTpeHHe NocTynuBmuX B Opranuzanuio Kamo6, B
MOPSIIKE ¥ CPOKHU, IPETYCMOTpPEHHbIE HacTosiuM [lopsiakom.

2. MMOPAJOK PACCMOTPEHUS OPI'AHU3AIIMEN ’KAJIOF U OBPAILIEHUI

2.1.1. TlocrynuBmme B Opranuzanuto JKamoOel u OOpaiieHus MNOAJEKAT PErucTpaluu B
COOTBETCTBUM C IIOPAIAKOM PErHCTPallMM BXOAALIMX JIOKYMEHTOB, YCTAHOBJIEHHBIM
Opranunzanueif. Opranuzanysi TakkKe OCYILECTBJIAET Y4eT MOCTYNMBIIMX jkajgod B cucTeMe
Redmine.

2.1.2. TocrynuBmme B Opranmszanuio JKanoObl HampaBisroTcs Uit paccMoTpenus Konrporepy
w/umu pabotauky CBK. CBK u KouTponep sBnsitoTcs nuIiamMu, YHOJTHOMOYEHHBIMH Ha
paccmotpenue JKanoo.

2.1.3. TloctrymuBmue B Opranuzamuio OOpaieH s HalpaBIIsIOTCS I PACCMOTPEHUS COTPYIHUKAM
VYrpasnenus: pa3BUTHsI MPOJIaXK MHBECTUIIMOHHBIX MIPOAYKTOB JlenmapTaMeHnTa pa3BUTHsI MPOJIaXK
Opranmzanuyn. COTpYIHMKH YTPaBICHUS Pa3BUTH MPOAAX HWHBECTHLHUOHHBIX IMPOIYKTOB
Jenapramenta pa3BuTus npofaxk OpraHu3anuu sSBISIOTCS JIMIIAMH, YIIOJTHOMOYEHHBIMUA Ha
paccmotpenne ObparieHui.

2.1.4. Opranuzanust npUHAMAET K paccMoTpenuto JKanoosl u OOpaieHus:
- HampaBJICHHbIE MMOCPEACTBOM JImuHOTO KabuHeTta Kimmenta Opranuzanmu;

- opopMiieHHbIE Ha Oymare W COJAepKallhe TMOINKHCh 3asBUTENS WM TOMAMKCH €ro
YIIOTHOMOYEHHOTO  TPEJCTABUTENS, HAMpPABJICHHbIC IOYTOBBIM OTIPABICHHEM [0  aJIpecy
MecToHaxoxaeHns Oprannzanuu, 100 npeaocTaBieHabie B oduc Opranuzaiun/ ATEHTOB, a TAaKKe
N0 WHBIM KaHallaM, MPeAyCMOTPEHHBIM BHYTPCHHUMH JOKYMEHTaMH ATEHTOB Uil IpuUeMa
oOpartenuii/xano0.

2.1.5. Opranuzamus BOpaBe OTKa3aTb B paccMorpeHnu JKamoOws/OOpamieHusi B CIEIYIOIINAX
CITyJasix:

- B XKanoGe/Obpamiennn He yKa3zaHbl WACHTH(DHUIMPYIONIUE MOJydaTesnss (PUHAHCOBBIX YCIyT
CBEJICHUS;

- B JKano0e/O06pamieHun OTCYTCTBYET MOAMKCH (JIEKTPOHHAS MOAIKCH) 3asBUTENS UM €ro
YIOJTHOMOYEHHOTO MPEICTaBUTEINS (B OTHOIICHUH IOPHINIESCKUX JIHII);

- B KanoGe/OOpamieHun coaepkaTcsi HELUEH3ypHble JHO0 OCKOPOMTENbHbIE BBIPAKEHUS,
yrpo3bl UMyInecTBy OpraHu3aiuu, UMYIIECTBY, XKH3HH U (WIH) 3I0pPOBbIO pabOTHUKOB OpraHu3aiuy,
a TaK)Ke YICHOB X CEMEH;
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- TeKCcT nmuckMeHHoH JKanoob1/O0parienns He TI01aeTCs IPOUTEHUIO;

2.1.6. Opranmszauusi wuHpopMmupyeT 3asButrens o mnoaydeHun KanoOb/OOpaiieHus myTeM
OpraHM3allMd aBTOMATHYECKOM pACChUIKM COOTBETCTBYIOIIMX cooOmeHwid. [Ipu  3Tom
Hanpasnenue Opranuzanueil orsera 3asButento Ha ero XKanoOy/OOpallieHue TaKkxke sSBISETCS
HanexamuM nHpopmupoBanreM Kinenrta Opranuszanuu o nonyuenuu JKanoos/O6parieHus.

2.1.6.1.Coo0rieHne 0 perucTpanuy HarpaBisieTcs KIMCHTY Ha 3JCKTPOHHBIA alpec, YKa3aHHBIH B
NOCJIeHeH Ha JaTy OCYIIECTBJICHUS PACCBUIKH, MpHHATOW OpraHu3zanueil AHKeTe KIMEHTa,
W/WIKM Ha SJEKTPOHHBINA ajpec, ykazaHHbId 3asBuresnem B JKanoOe/OOpaiieHMH B KayecTBE
3JIEKTPOHHOTO ajpeca Jjisl HampaBlieHus oTBera Ha JKanoOy/OOpamenun w/vnu B JImanom
kabunete Knuenra.

2.1.6.2.B ciyuae otkaza Knuenta, B ToM uucie panee noixydeHHoro Opranusanuei, oT moJdydeHHs
COOOIIEHUI Ha CBOM 3JIEKTPOHHBIM ajpec Kakue-TMO0 cOooOIeHUsT Ha DJCKTPOHHBIN ajapec,
yKa3aHHbII B AHKETE KIIMEHTa, He HAIIPaBIISIOTCS.

2.1.7. B otHomieHnMn Kaxmoil moctynuBiiel JKamoow/O0pamnienuss Oprann3anys JOKYMEHTAIbHO
bukcupyer:

- 1aTy perucTpauuu u Bxoaaumii Homep XKano6s/O0paiieHus;

- B OTHOIICHHH (PU3HYECCKUX JHI - (HAMIIIHIO, HMsI, OTYECTBO (TIPH HATHYKMK) 3asiBUTEIS, a B
OTHOLICHHWHU HPUANYCCKUX JIUL HAWMMCHOBAaHUC 3aHBI/ITeJ'I$I, OT HMMCHH KOTOPOI'0 HaIlpaBJICHA
Kano6a/Obparenue;

- rematuky JKanoOw1/O0pateHus,
- IaTy PerucTpalry U UCXOIsuIuii Homep oTrBeTa Ha JKanoOy/OOpaieHue.
2.1.8. [laroii mosryuenus JKanoob1/O0pamieHus CYNTaeTCs:

- Haubosee pannsist u3 naT: Aata 3arpys3ku JKanoo6s1/O6paiienns AreHToM B HH()OpMaLMOHHYTO
cucreMy «AreHtckuit mopram» - aua  JKano6/OOpamenuil  aapecoBaHHblx OOmiecTBy H
IPENOCTaBICHHBIX B O(pHUcax ATreHTOB, HampaBieHHbIX B OpraHu3alyi0 € HCIOJIB30BAHUEM
MH(OpPMALMOHHOM crcTeMa « ATEHTCKUH MopTamy, TM00 1aTa MOIyYeHHUs Kaa00bl yIIOJTHOMOUYEHHBIM
COTPYAHUKOM ATEHTa,

- Mara nonyuyenns Opranuszanueil JKano0el/O0palieHust cpecTBaMu MOYTOBOM CBA3M — IS
XKano6/O6paiennii, HampaBIEHHBIX ITOYTOBHIM OTIPABIEHHEM [0 aJIpecy MecTa HaXOXKICHHS
Opranuzanuu;

- Jara 3arpy3ku XKanoos1/O6pamnienus B Jluunom kabunere Knmenra Opranuzanum;

- lata  momyuenust  JKanoObl/OOpareHust  JH0OBIM  YIIOJIHOMOYEHHBIM  pabOTHHUKOM
Opranuszanuy 11 UHBIX CIIy4aes.

2.1.9. Opranuzanus o0GecreunBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHE
XKano6/O6pareHuii, MOCTYNUBIIMX OT 3asiBUTENEH, U AAET OTBET IO CYILECTBY ITOCTABIEHHBIX
B XKano6e/O0paiieHun BOIIPOCOB, 32 UCKIIIOYCHHUEM CITy4aeB, yKa3aHHbIX B myHKTe 2.1.5., 3.1.2.,
3.1.3 Tlopsnka, a Ttakxke ciydaeB, korma B JKamoGe/OOpamenun comepxarcs (akTel,
YTBEPXKIICHHS, BOIPOCHL, HAXOASIIMECS BHE pPAaMOK 3aKIIOYEHHOTO J0roBOpa W/WIM He
IpPEeTyCMOTPEHHbIE YCIOBUSAMHU 3aKJIOUEHHOTO JIOTOBOPA W/WIN TPeOOBaHUSAMHU JEHCTBYIOILETO
3aKOHOJIATEIIbCTBA.

2.1.10. Opranuzanus Brpase npu paccMoTpeHun JKanoObl 3apoCUTh JOMOTHUTENbHBIE JOKYMEHTHI
U CBEJICHUS y 3asBUTEIIS.
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2.1.11. Ecmm Xamoba ymoBiieTBOpeHa, TO 3asBUTEIIO HAMPABISIETCS OTBET, B KOTOPOM TTPHBOIUTCS
pa3bsCHEHHE, KaKue JecTBUS npeanpuauMarotcst Opranusanueii o XKanoOe u kakue neicTBus
JOJDKCH TIPEIIPUHATE 3assBUTENb (ecau oHM HeoOxomumbl). Ecim JKanoba He ynoBieTBopeHa,
TO 3asIBUTEIIIO HaIpaBJIACTCA MOTHBHpOBaHHBIﬁ OTBET C YKa3aHUCM IIPUYIXH OTKa3a.

2.1.12. 3agButento HampasisieTcss oTBeT Ha OOpamieHue, coxepkaumil HHPOPMAIHMIO O CYIIECTBY
3agaHHbIX B OOpalieHnu BOIpPOCOB.

2.1.13. IIuceMeHHBIN OTBET 3asIBUTEINIO O pe3yabTaTax paccMoTpeHus Kamoos/O0paiieHus T0KeH
coJlep’kaTh 0OOCHOBAHHBIN OTBET Ha KaXKIIbIM M3JI0’KEHHBIN 3asIBUTEJIEM JTOBOJI.

2.1.14. OtBet Ha XKanoOy/O0pamieHre HampaBiseTcs 3assBUTEIIO Ha 3JICKTPOHHBIN aipec, YKa3aHHbII
B MOCJEIHEN Ha ATy OCYLIECTBJIEHUS PACCBUIKM NpHUHATOW OpraHuzanueil AHKeTe KIMEHTa,
W/WIM Ha SJIEKTPOHHBIA ajpec, yka3aHHbI 3asBureneM B JKanmobe B KauecTBe 3JIEKTPOHHOTO
aapeca Juisi HampaBiieHus oTBeTa Ha JKanoOy w/wnm B Jluunom kabunere Kimenra, w/mmum
cpeAcTBaMU MIOUYTOBOM CBSI3U.

2.1.15. OtBer Ha XKamoOy/OOpamenue mnoanuchiBaeT PykoBomutenbs wian KoHTpon€p wimm JnIo
MMEIOIIee MPaBo MOAMUCHIBATH JOKYMEHTHI 0T UMeHH OpraHu3aiuu.

2.1.16. B ciyugae, eciu ipu paccMotpennu JKannoOb! ObLIH BBISIBIEHBI COOBITHS PerynstopHoro pucka,
yKa3aHHbIE COOBITUS (PUKCUPYIOTCSI B COOTBETCTBUHU C [IOMUTHKON MO OpraHU3aLUM CUCTEMbI
ynpasienus PerynsatopasiM puckom Oprannszanuu 1 Metoaukoil MOHUTOpUHTa PerynaropHoro
pHCKa.

3. CPOKH PACCMOTPEHMS OPTAHU3AIIUEN )KAJIOB 1 OBPAIIIEHU

3.1.1. 2Kano6s1/O0palieHus: paccMaTpuBarOTCs B Cpok He no3aHee 30 qHel co THS NOCTYIUICHHS, a
Kano6s1 He TpeOyromne TOMOTHUTEIHHOTO U3YUYCHUS U TIPOBEPKH - HE Mo3aHee 15 qHei, ecnu
MHOM CPOK HE YCTAHOBJIEH HOPMAaTUBHBIMU IIPAaBOBBIMH aKTaMU MM 0a30BBIM CTaHIApTOM, WIN
BHYTpeHHUM cTangaprom CPO.

3.1.2. XKanoOsl MOTYT OBITH OCTaBJIECHBI 0€3 paccCMOTpeHus, eciin B JKanobe comepKuTcst BOmpoc, Ha
KOTOpBI 3asBUTENIO paHee MPeIOCTaBISICS OTBET IO CYLIECTBY, U NPH ITOM BO BHOBb
noiy4eHHoi XKanobe He MPUBOJATCS HOBBIE TOBOJIbI MIIM 00CTOSTENLCTBA. B ykazaHHOM cityuae
B CpPOKH, ycTraHOBJIeHHbIe MyHKTOM 3.1.1. Ilopsinka 3asBUTENIO HampaBisieTcs M3BEIIEHHE 00
ocraBieHun JKanoObl 6e3 pacCMOTPEHHUsI CO CCHUIKOI Ha TaHHBIN paHee OTBET.

3.1.3. XKanoo6s1/O6parnienus, He O IekKaIIe paccMoTpernto OpraHu3aiueil (coaepxarire Bompoc,
pPaccMOTpPEHHE KOTOPOTO HE BXOJUT B KommeTeHuuto OpraHumsanuu), 3a HCKIIOYCHHEM
yka3aHHbIX B myHKTe 2.1.5 [lopsiaka, B TeueHue 5 HeH ¢ 1aThl MOCTYIUICHUS HAIIPABIISIOTCS 110
IMPUHAIICIKHOCTU € OJHOBPEMCHHLIM IMMCbMCHHBIM U3BCIICHUCM 00 ToM 3asBUTEIISL.

4. UHBIE ITOJIOKEHUSA

4.1.1. [HeiictBue paznenos 2 u 3 Ilopsaka He pacnpocTpaHseTcs Ha COOOIEHus, MOCTyNarolue Ha
OnextponHsle aapeca OOmecTBa, B TOM YHCI€ Ha 3JIEKTPOHHBIA aJpec CIIy>KObI KIMEHTCKOU
noepskku Obmiectsa UK_help@open.ru.

4.1.2. CooOuieHusl, MOCTyNaronMe Ha JJIeKTpoHHbIe aapeca O0mecTBa, 00padaThIBalOTCS B pabouemM
TIOPSITIKE.
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4.1.3. TlpemocraBieHHE OTBETOB COOOIIEHUS, MOCTYHAIONINE HAa DIIEKTPOHHEIN anpec OOmiecTBa,
CONEpXAIMX 3ampoc HMH(pOpManuu, CBS3aHHOW C OKa3aHHeM (DMHAHCOBOW  YCIyTH,
npenocTasiasieMoii OOIECTBOM OCYIIECTBIISICTCS] B TEUCHUE MATHAAIATH pabounXx THEH co JTHS
MOJTYYCHUS 3a1poca, 3a UCKIIFOUCHUEM CITy4aeB, KoJa JUIs OTJCIbHBIX BUIOB 3alpalinBacMbIX
CBe,[[eHI/Iﬁ HOPMAaTHUBHBIMU IIPAaBOBBIMH AKTaMH HJIU 0a30BEIM CTaHJapPTOM, WJIM BHYTPCHHUM
crangaproM CPO ycTtaHOBIEH HHOM CPOK MPETOCTABICHUSI.

4.1.4. B cmydae mocTyIuIeHHsT Ha OJEKTpOHHBIE aapeca OOIIecTBa COOOIICHHS, COJEPKAIIETOo
XapakTep MPETCH3WH/ Kano0bl WM wuHpOpMamuio o HapymieHnn mnpaB KimeHrta, Takue
COOOIIeHNS HANPABJISIFOTCA MOTYT ObITh HanpaBiieHsl B CBK 11t qanpHeiiniero paccMoTpeHus B
COOTBETCTBUHU ¢ pasneiiom 2 u 3 Ilopsaka. HanpaBnenue cooOieHns, yka3aHHOTO B HACTOSIIIEM
nyakTe B CBK ocymiectBisiercss He mo3mHee 3 pabouux THEH ¢ MaThl €ro MOCTYIUICHHs Ha
OnexTpoHHbIN aapec OOuiecTsa.

Topsook paccmompenus oopawenuti (scano6) OO0 YK « OTKPBITHEY (peo. 1.0) 9
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